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4.1.1. Intercultural communication involves which of the following?

 

Intercultural communication involves which of the following?

 
Please choose only one answer: 

Sensitivity to the importance of individual differences

The knowledge of socially appropriate and inappropriate behavior

Both A and B

None of the above
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4.1.2. Which of the following is an example of a common cultural value in ...

 

Which of the following is an example of a common cultural value in the workplace?

 
Please choose only one answer: 

Shaking hands without smiling or showing eye contact

Believing that you should provide your clients with fast and accurate service

Invading a co-worker's personal space to ask a question

Minimizing group work to reduce communication
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4.1.3. How does cultural diversity affect the workplace?

 

How does cultural diversity affect the workplace?

 
Please choose only one answer: 

Cultural diversity can increase the variety of talent.

Cultural diversity often changes the way we communicate.

Cultural diversity provides multiple perspectives on an issue.

All of the above
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