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4. Chapter: Work

 

1. Work Questions
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4.1.1. The bottom of the status hierarchy at Disneyland is:

 

The bottom of the status hierarchy at Disneyland is:

 
Please choose only one answer: 

The ride operators

The food and concession workers

The sweepers
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Check the answer of this question online at QuizOver.com:
Question: The bottom of the status hierarchy at Disneyland by Dr. Jessica Collett

Flashcards:
http://www.quizover.com/flashcards/the-bottom-of-the-status-hierarchy-at-disneyland-by-dr-jessica-collett?pdf=3044

Interactive Question:
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4.1.2. Finish this quotation from a raft operator: "I can remember being o...

 

Finish this quotation from a raft operator: "I can remember being out on the river looking at the people on Mark

Twain [Island]… if I gave them a little wave and a grin, they'd all wave back and smile, all ten thousand of them…"

 
Please choose only one answer: 

Those smiles kept me going through the day.

I always wondered what would happen if I gave them the finger.

To me, selling smiles, that's what Disneyland is all about.
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Question: Finish this quotation from a raft operator by Dr. Jessica Collett
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4.1.3. Like the medical professionals the other day, Disney employees pick...

 

Like the medical professionals the other day, Disney employees pick up expression and emotion rules informally,

rather than formally.

 
Please choose only one answer: 

True

False
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4.1.4. In which of the following occupations is there the least discrepanc...

 

In which of the following occupations is there the least discrepancy between male and female earnings?

 
Please choose only one answer: 

Librarianship

Nursing

Social work

Teaching
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4.1.5. Most of the discrimination against men who work in predominantly fe...

 

Most of the discrimination against men who work in predominantly female occupations comes from:

 
Please choose only one answer: 

Customers and clients

Female colleagues

Supervisors
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