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Disclaimer

All services and content of QuizOver.com are provided under QuizOver.com terms of use on an "as is" basis,
without warranty of any kind, either expressed or implied, including, without limitation, warranties that the provided
services and content are free of defects, merchantable, fit for a particular purpose or non-infringing.

The entire risk as to the quality and performance of the provided services and content is with you.

In no event shall QuizOver.com be liable for any damages whatsoever arising out of or in connection with the use
or performance of the services.

Should any provided services and content prove defective in any respect, you (not the initial developer, author or
any other contributor) assume the cost of any necessary servicing, repair or correction.

This disclaimer of warranty constitutes an essential part of these "terms of use".
No use of any services and content of QuizOver.com is authorized hereunder except under this disclaimer.
The detailed and up to date "terms of use" of QuizOver.com can be found under:

http:/mww.QuizOver.com/public/termsOfUse.xhtml
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eBook Content License

Creative Commons License

Attribution-NonCommercial-NoDerivs 3.0 Unported (CC BY-NC-ND 3.0)

http://creativecommons.org/licenses/by-nc-nd/3.0/

You are free to:

Share: copy and redistribute the material in any medium or format

The licensor cannot revoke these freedoms as long as you follow the license terms.

Under the following terms:

Attribution: You must give appropriate credit, provide a link to the license, and indicate if changes were made. You
may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use.

NonCommercial: You may not use the material for commercial purposes.

NoDerivatives: If you remix, transform, or build upon the material, you may not distribute the modified material.

No additional restrictions: You may not apply legal terms or technological measures that legally restrict others
from doing anything the license permits.
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4. Chapter: Arctic Ease Telemarketing Campaign Quiz

1. Arctic Ease Telemarketing Campaign Quiz Questions
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4.1.1. What is True about the Arctic Ease Wrap?

Author: Nicole Duquette

What is True about the Arctic Ease Wrap?

Please choose all the answers that apply:

e It must be refrigerated.

* It provides hours of cooling relief

e it smells like menthol

e |tis areusable cold compression wrap

e The wrap easily holds its place without clips or tape

Check the answer of this question online at QuizOver.com:
Question: What is True about the Arctic Ease Wrap Nicole Duquette Telemarketing

Flashcards:
http://www.quizover.com/flashcards/question-what-is-true-about-the-arctic-ease-wrap-nicole-duquette-telem?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-what-is-true-about-the-arctic-ease-wrap-nicole-duquette-telem?pdf=1505
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http://www.quizover.com/flashcards/question-what-is-true-about-the-arctic-ease-wrap-nicole-duquette-telem?pdf=1505
http://www.quizover.com/question/question-what-is-true-about-the-arctic-ease-wrap-nicole-duquette-telem?pdf=1505

4.1.2. Tell me about the spokesperson on the Ad's that callers will see?

Author: Nicole Duquette

Tell me about the spokesperson on the Ad's that callers will see?

Please choose all the answers that apply:

e ShaunT

e Heis a movie star

* Heis very well known

e He is known for workout videos, such as Insanity and FocusT25

Check the answer of this question online at QuizOver.com:
Question: Tell me about the spokesperson on the Ad Nicole Duquette Arctic Quest

Flashcards:
http://www.quizover.com/flashcards/question-tell-me-about-the-spokesperson-on-the-ad-nicole-duquette-arct?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-tell-me-about-the-spokesperson-on-the-ad-nicole-duquette-arct?pdf=1505
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http://www.quizover.com/question/question-tell-me-about-the-spokesperson-on-the-ad-nicole-duquette-arct?pdf=1505

4.1.3. What type of ailments can the Arctic Ease Wrap be used on?

Author: Nicole Duquette

What type of ailments can the Arctic Ease Wrap be used on?

Please choose all the answers that apply:
e open wounds

e arthritis

e bruises

e muscle cramps or injuries

e sprains and strains

Check the answer of this question online at QuizOver.com:
Question: What type of ailments can the Arctic Ease Nicole Duquette Telemarketing

Flashcards:
http://www.quizover.com/flashcards/what-type-of-ailments-can-the-arctic-ease-nicole-duquette-telemarketin?pdf=1505

Interactive Question:
http://www.quizover.com/question/what-type-of-ailments-can-the-arctic-ease-nicole-duquette-telemarketin?pdf=1505

(8) Powered by QuizOver.com - http://www.quizover.com
QuizOver.com is the leading online quiz & exam creator
Copyright (c) 2009-2015 all rights reserved



http://www.quizover.com/user/profile/nicole.duquette
http://www.quizover.com/pdf/what-type-of-ailments-can-the-arctic-ease-nicole-duquette-telemarketin?pdf=1505
http://www.quizover.com/flashcards/what-type-of-ailments-can-the-arctic-ease-nicole-duquette-telemarketin?pdf=1505
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4.1.4. Do you need to keep this in a refrigerator or freezer?

Author: Nicole Duquette

Do you need to keep this in a refrigerator or freezer?

Please choose only one answer:
* NO
e YES

Check the answer of this question online at QuizOver.com:
Question: Do you need to keep this in a refrigerator Nicole Duquette Arctic

Flashcards:
http://www.quizover.com/flashcards/question-do-you-need-to-keep-this-in-a-refrigerator-nicole-duquette-ar?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-do-you-need-to-keep-this-in-a-refrigerator-nicole-duquette-ar?pdf=1505
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4.1.5. What is the ONLY OFFER we currently offer?

Author: Nicole Duquette
What is the ONLY OFFER we currently offer?

Please choose all the answers that apply:

e BOGO- Buy One Get One for additional shipping

* You can buy ANY number of wraps starting at 1

e We offer ONE small wrap for only $10

e You can buy as many BOGO sets as you would like

Check the answer of this question online at QuizOver.com:
Question: What is the ONLY OFFER we currently offer Nicole Duquette Arctic

Flashcards:
http://www.quizover.com/flashcards/question-what-is-the-only-offer-we-currently-offer-nicole-duquette-arc?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-what-is-the-only-offer-we-currently-offer-nicole-duquette-arc?pdf=1505
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http://www.quizover.com/question/question-what-is-the-only-offer-we-currently-offer-nicole-duquette-arc?pdf=1505

4.1.6. What is the ONLY UPSELL that we offer? (SELECT ALL)

Author: Nicole Duquette
What is the ONLY UPSELL that we offer? (SELECT ALL)

Please choose all the answers that apply:

e Add a small wrap to your BOGO purchase and we will waive that shipping.
e Toadd a small wrap it only costs $9.99

* You can only have 1 upsell per BOGO set purchased.

e You can get a third wrap free, just pay shipping and handling.

* You can get a LARGE PINK WRAP free

Check the answer of this question online at QuizOver.com:
Question: What is the ONLY UPSELL that we offer Nicole Duquette Arctic Ease

Flashcards:
http://www.quizover.com/flashcards/question-what-is-the-only-upsell-that-we-offer-nicole-duquette-arctic?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-what-is-the-only-upsell-that-we-offer-nicole-duquette-arctic?pdf=1505
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http://www.quizover.com/question/question-what-is-the-only-upsell-that-we-offer-nicole-duquette-arctic?pdf=1505

4.1.7. Can you wear this during physical activity?

Author: Nicole Duquette

Can you wear this during physical activity?

Please choose all the answers that apply:

* YES, the wrap is designed to stay in place and provide hours of cooling relief
e No it should only be worn while sitting still, just like you would an ice pack

e YES, it can be worn safely under your clothing, keeping you on the go

e It will remain effective for up to three hours while you remain active

Check the answer of this question online at QuizOver.com:
Question: Can you wear this during physical activity Nicole Duquette Arctic

Flashcards:
http://www.quizover.com/flashcards/question-can-you-wear-this-during-physical-activity-nicole-duquette-ar?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-can-you-wear-this-during-physical-activity-nicole-duquette-ar?pdf=1505
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4.1.8. What is the cost of shipping and handling for an Arctic Ease Wrap?

Author: Nicole Duquette

What is the cost of shipping and handling for an Arctic Ease Wrap?

Please choose only one answer:

+  $6.95
+  $5.99
*  $9.99
e $14.95

Check the answer of this question online at QuizOver.com:
Question: What is the cost of shipping and handling Nicole Duquette Arctic

Flashcards:
http://www.quizover.com/flashcards/question-what-is-the-cost-of-shipping-and-handling-nicole-duquette-arc?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-what-is-the-cost-of-shipping-and-handling-nicole-duquette-arc?pdf=1505
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4.1.9. Where is Arctic Ease manufactured and/or shipped from?

Author: Nicole Duquette

Where is Arctic Ease manufactured and/or shipped from?

Please choose all the answers that apply:
e Phoenixville PA

*  Monroe Michigan

e Monroe Township NJ

e TampaFL

Check the answer of this question online at QuizOver.com:
Question: Where is Arctic Ease manufactured and/or Nicole Duquette Telemarketing

Flashcards:
http://www.quizover.com/flashcards/where-is-arctic-ease-manufactured-and-or-nicole-duquette-telemarketing?pdf=1505

Interactive Question:
http://www.quizover.com/question/where-is-arctic-ease-manufactured-and-or-nicole-duquette-telemarketing?pdf=1505
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4.1.10. What is the phone number for Arctic Ease MAIN OFFICE?

Author: Nicole Duquette

What is the phone number for Arctic Ease MAIN OFFICE?

Please choose only one answer:
o 484-924-9186
*  844-458-5010
e 734-241-5060
e 800-223-1880

Check the answer of this question online at QuizOver.com:
Question: What is the phone number for Arctic Ease Nicole Duquette Telemarketing

Flashcards:
http://www.quizover.com/flashcards/what-is-the-phone-number-for-arctic-ease-nicole-duquette-telemarketing?pdf=1505

Interactive Question:
http://www.quizover.com/question/what-is-the-phone-number-for-arctic-ease-nicole-duquette-telemarketing?pdf=1505
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4.1.11. If someone would like to learn about purchasing for retailers or pa...

Author: Nicole Duquette

If someone would like to learn about purchasing for retailers or partnerships, How can they reach out?

Please choose only one answer:

* Please call or email Shanin Polce

e Please call or email Nicole Duquette.

e Please email customer service@arcticeasewrap.com
 We can help a caller with this request

Check the answer of this question online at QuizOver.com:
Question: If someone would like to learn about Nicole Duquette Arctic Ease

Flashcards:
http://www.quizover.com/flashcards/question-if-someone-would-like-to-learn-about-nicole-duquette-arctic-e ?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-if-someone-would-like-to-learn-about-nicole-duquette-arctic-e?pdf=1505
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4.1.12. What is the return policy? (select all)

Author: Nicole Duquette

What is the return policy? (select all)

Please choose all the answers that apply:

e Returns must be made within 30 days from the date of purchase.
* You will be refunded the cost of the product(minus shipping)

* You must send the unopened wraps back to the main office.

« We don't have a return policy

Check the answer of this question online at QuizOver.com:
Question: What is the return policy select all Nicole Duquette Arctic Ease

Flashcards:
http://www.quizover.com/flashcards/question-what-is-the-return-policy-select-all-nicole-duquette-arctic-e ?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-what-is-the-return-policy-select-all-nicole-duquette-arctic-e ?pdf=1505
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4.1.13. How can someone reuse their wrap?

Author: Nicole Duquette

How can someone reuse their wrap?

Please choose all the answers that apply:

e rewrap it and add back into original container.

e add two tablespoons of water

* letthe wrap rehydrate for at least 2 hours

* you can not reuse a wrap.

e You can reuse a wrap up to 8 times with the same cooling relief.

Check the answer of this question online at QuizOver.com:
Question: How can someone reuse their wrap Nicole Duquette Arctic Ease Quest

Flashcards:
http://www.quizover.com/flashcards/question-how-can-someone-reuse-their-wrap-nicole-duquette-arctic-ease?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-how-can-someone-reuse-their-wrap-nicole-duquette-arctic-ease?pdf=1505
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4.1.14. How does it work? (select ALL)

Author: Nicole Duquette

How does it work? (select ALL)

Please choose all the answers that apply:

e Arctic Ease combines cold and compression therapies without the use of frozen gel or ice packs.
e Arctic Ease absorbs heat energy from the body keeping that area up to 20 degrees cooler.

e It conforms to your body, allowing it to stay in place while you remain on the go

e it has a menthol layer that provides cooling relief.

e |tis reusable, odorless and latex free

Check the answer of this question online at QuizOver.com:
Question: How does it work select ALL Nicole Duquette Arctic Ease Telemarketing

Flashcards:
http://www.quizover.com/flashcards/question-how-does-it-work-select-all-nicole-duquette-arctic-ease-telem?pdf=1505

Interactive Question:
http://www.quizover.com/question/question-how-does-it-work-select-all-nicole-duquette-arctic-ease-telem?pdf=1505
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